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Report Upgrade
We’ve upgraded our reporting foundation to provide a single, reliable source of fleet data — improving 

accuracy, consistency, and performance. The old tool was no longer scalable and lacked acceptable 

performance and newer technology.
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One source of 
truth

Operational 
reliability at scale

Backed by our 
support team

Faster operational 
decisions

Future - proofed 
reporting

BENEFITS OF UPGRADE



Everything you need to know about the upgrade?
Everything you need to know about the upgrade?
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Introduction to 
the new landing 
page & how 
users will 
experience the 
upgraded reports

Overview of the 
report folder 
structure, base 
reports, and total 
number of 
available reports

Enhanced 
user interface: 
layout and 
new features

In- depth 
review of 
report 
functionality

Report export 
and 
scheduling 
capabilities

Explanation of 
report user 
roles and their 
permissions

More about 
custom reports 
and associated 
schedules

Impact on 
existing 
schedules – 
base and 
custom
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Landing Page



Introducing the new landing page
Old  Landing Page
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Introducing the new landing page
New  Landing Page
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NEW

• Report schedule will 
only show icon in that 
column if there are 
actual schedules for 
that report.

• Counter also 
provided to show 
how many schedules 
exist

• Folder structure 
exactly the same



Landing page features and functionality
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• The page consists of a 
left and right panel, the 
left panel influences 
the right panel

• Left panel displays 
folder names and 
Recent reports opened

• Right panel displays 
the reports within the 
selected folder

• The UI and 
functionality is 
basically exactly same 
as original landing page 
to ensure users 
experience familiarity.



Landing page features 
and functionality

Nr Description Expected behaviour and functionality

1 Search folders
User can type any folder name and it will reduce the folder 
list to that one folder and user can then click on that folder 
and see which reports are in that folder on the right panel

2 Search text
User can type any text  and it will filter the right panel 
accordingly

3 Recent reports
Will show a list of recently opened reports. If it reaches nr 
11 it drops off the oldest item so maintains a rolling list of 
max 10.

4 Folder list

This list shows the various folders that are available. All 
users see all folders. Ie if you have report permission you 
see all.

More about the folders:

Custom folders:
• My Reports (only visible to me in UI but I can 

share it via schedules).
• Public Reports (Report that was created by me 

or someone else and saved to be shared in UI 
with all users who have access to the site)

Base folders are the same as before:
• Asset History
• Asset List
• External Associations
• Landmark Status
• Mileage
• Service
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Landing page features 
and functionality Nr Description Expected behaviour and functionality

5 Report list

This list will display the reports within the particular folder 
that is selected on the left panel. This panel has 4 
columns namely:

• Name -  name of the report
• Folders -  in which folder that report resides
• Last modified -  when it was created and/or 

updated with a release
• Report schedule -  there will be an icon inside 

with a nr next to it which indicates that a 
schedule/s exist and how many. This icon is 
clickable, will be described under a different 
point

At the end is an action dropdown icon which allows a user 
to either schedule and delete depending on user's 
permission. BASE reports cannot be deleted and will not 
have such an action

All columns can be sorted as required.

6
Report 
names

This is the entry portal into a report by clicking on it to 
open it up

5
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Landing page features 
and functionality

Nr Description Expected behaviour and functionality

7
Schedule 
indicator

Indicates to user that a schedule/s exist and counter 
show how many. User can click on the icon which will 
open a modal which looks like this:

On this modal a user has the following info at hand and 
can perform certain actions:

NOTE: A read only user will not see this at all

• Header -  Schedules(the name of the report)
• Job Name -  Name of report
• Owner -  User who created the schedule
• Estimated Next run -  when it will run again. Time 

zone will be that of the site
• Action button to edit -  opens schedule modal
• Delete action button -  performs deletion, user is 

prompted if they are sure they want to do it? Super 
users can delete any custom report (Public or My 
Reports). Delete is disabled for non - owners of public 
reports. Only Owner of public report or Superuser can 
delete it.

• At top next to header a user can create a schedule 
directly from here for that specific report.

• Close button -  closes modal
• There is no limit in how many schedules you may 

create and Job name and Owner number of 
characters in modal is not limited and it will just wrap
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Landing page features 
and functionality

Nr Description Expected behaviour and functionality

8
Action 

dropdown 
Icon

Depending on a user's permissions and type of 
report the user can perform a Schedule and 
Delete action.

• Read only users cannot see schedule and 
cannot delete either.

• No one can delete a base report so that 
option will not show.

• Super users can delete any custom report 
(Public or My Reports). Delete is disabled for 
non - owners of public reports so only Owner 
of public report or Superuser can delete it.

• We do show this pop up for custom reports 
as the delete action does have implications 
for people receiving the schedule.

9 Page indicator Displays how many pages exist within the folder

10
Indicate nr of 

rows per page

User can opt to display 10, 25, 50, 100 rows per 
page. If there are less rows than the number it 
will not show the higher options

9 10

8
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Report                 
Folder Structure



Old vs New folder structure
The report folder names remained unchanged, and where appropriate, similar reports have been consolidated. This has 

resulted in a smaller set of base report folders while still providing the same range of reporting options as before.
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Asset List folder (7 reports)
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What changed?

• Asset List by Landmark Owner and by Landmark Type have been combined into one report named Asset List by Landmark
• All reports with words Assets Dormant were combined into one report named Assets Dormant
• We added a new report named Asset List with Sensors (Chart report)



Asset History folder (2 reports)
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What changed?

• No changes

Old Folder Old Report Name New Report Folder New Report Name
Asset History (2) Asset History Asset History (2) Asset History

Reefer History Reefer History



External Associations folder (1 report)
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What changed?

• No changes

Old Folder Old Report Name New Report Folder New Report Name
External Associations (1) External Entity Association History External Associations (1) External Entity Association History



Landmark Status folder (5 reports)
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What changed?

• Dormant at Landmark now named Landmark Dormant Status 

Old Folder Old Report Name New Report Folder New Report Name
Landmark Status (5) Dormant at Landmark Landmark Status (5) Landmark Dormant Status 

Landmark Dwell Status Detail Landmark Dwell Status Detail 
Landmark Dwell Status Summary Landmark Dwell Status Summary 
Landmark Pool Status Landmark Pool Status 
Landmark Status Landmark Status



Mileage folder (1 report)
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What changed?

• The two old reports were combined into one report named Mileage

Old Folder Old Report Name New Report Folder New Report Name
Mileage (2) Mileage Status Mileage (1) Mileage 

Mileage Traveled Mileage 



Service folder (8 reports)
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What changed?

• Need Service and Need Service with Associated Entity are now combined in one report named Need Service
• Trouble History and Trouble History All Assets are now combined into one report named Trouble History

Old Folder Old Report Name New Report Folder New Report Name
Service (10) Drive Segments at Low External Voltage Detail Service (8) Drive Segments at Low External Voltage Detail

Drive Segments at Low External Voltage Summary Drive Segments at Low External Voltage Summary
Need Service Need Service
Need Service with Associated Entity Need Service
Planned Maintenance Forecast Planned Maintenance Forecast
Tire Inflation Activity Details Tire Inflation Activity Details
Tire Inflation Activity Summary RPT Tire Inflation Activity Summary RPT
Trouble History Trouble History
Trouble History All Assets Trouble History
User Login Activity User Login Activity



Report
layout & features



Layout & features
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OLD



Layout & features
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NEW

Input controls in 
easy reach

Reset, Sort and 
Filter/Search

Date range, if 
applicable

Row & column 
counter

Toolbar at the bottom

User will see options 
based on their assigned 

role



Report export        
and scheduling 

capabilities



Layout and features
The following buttons exist in the bottom toolbar, and some will not be visible if user has Read - Only permissions:
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• Go Back  – this navigates the user back to the Landing Page

• Export – this enables the user to export the report

• Schedule  – This enables a user to Schedule the report. ONLY Users with Edit permissions will see this button. Ie. 

Read - only users will not see this.

• Save  – this button enables a user to save the report if they made any changes to column orders, names or input 

controls and wish to keep it. They will then save it as a Custom report which is either Private ie . My Reports or 

Public ie . shared with other users in this site. Read - Only users cannot perform save function. Save button is 

disabled until a change was made which will make it usable.

• As soon as user makes a change on the input controls, a Cancel  button appears replacing the Go Back button



Export Nr Description Expected behaviour and functionality

1 Destination Dropdown box to select Download

2 Attachments

A dropdown listing all the components of the report. More on 
this – the user will see the following: Entire workbook and 
below that the report name. If user wants everything within the 
report, they will select Entire workbook but if the user only 
wants to export certain parts of the report they click on the 
report name and then the elements they want to export. This 
differs from report to report on how many elements exist. An 
icon next to each element indicates if it is a table or chart which 
makes selecting the export format easier.

Note that Entire workbook only has excel and Pdf options, 
individual items have more options.

3 More options

Metadata is only applicable when user selects excel as output.
Metadata will be displayed in the first row of the excel sheet.
Repeat headers is only applicable if the document has more 
than one page in PDF

4
Cancel or 

Export
After user made selections, they can either export or abort by 
pressing Cancel

1
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Save Nr Description Expected behaviour and functionality

1 Name This is the name the user gives the report, mandatory field

2 Location

This is where the user wants the report to be visible and to 

whom. Public means all users in this database will see it and 

My Reports means only the report owner (one who created it) 

will see it.

3 Cancel or Save
After user made selections they can either proceed to save or 

abort by pressing Cancel

1

3

• Only Edit users has the Save functionality 

• Save only becomes available if any changes were made to a report

• After a report is saved, it appears in the relevant folder ie . Public or My Reports.

• Certain special characters used in the names of custom reports caused the reports 

to not open. Code was added to prevent users from using characters that could 

cause issues. The following characters are allowed:

 _ known as underscore

 . Full stop

 , Comma

 And Hyphen -

 = Equal

 >Greater than

 < Smaller than

2



Schedule
Nr Description Expected behaviour and functionality

1 Header Will always show the report from where user navigated in brackets.

2 Recipients
User can add list of recipients comma separated. No limit to nr of 

recipients and also can be any valid email.

3 Subject Will always be the name of the report but user can amend it

4 Message

Here a user can add the input parameters of the specific report so 

that the recipients knows what they are looking at when they 

receive the mail. Ie. All Vehicle Groups, last 7 days and filtered for 

Critical Severity only.

5&6

Include in 
schedule 

(include and 
format)

With this section a user can decide if they want to receive the 

entire report or only parts/sections of it. The content of the report 

will determine how many items are visible in this dropdown and 

may sometimes only be one.

There are rules linked to how this will be handled in the email :

1. If user selects entire workbook it will send it in the most 

appropriate format for the specific report and user cannot 

select the format but they can select the various parts or 

sometimes just one part and then select their preferred format. 

2. If user selects various components with various formats (as 

shown here below) then the user will receive them all added in 

a Zipped file. If they are all the same format it will be received 

in a merged file with various tabs/pages. This way we ensure 

the user always receives the report in the best possible format.

1

2

3

4
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Schedule Nr Description Expected behaviour and functionality

5&6

Include in 
schedule 

(include and 
format)

Below user can select one or multiple of these items.

In this example 2 items were selected with various formats and 

therefore the file received in the email will be a Zipped file

If user selects entire workbook it means they are selecting the 

entire report and the format will always be Auto format. 

The system will send it in the best format as per the layout of the 

report.

5 6



Schedule
Nr Description Expected behaviour and functionality

7 Frequency

A user has three options:

Daily – User can select at which time. Note the time is always that of 

the Site’s time zone

Weekly – User can select one or multiple days and only one time 

each day and again it will be in time zone of the Site

Monthly –  User can select to receive on any day of the month

7



Schedule
Nr Description Expected behaviour and functionality

8
Empty 
reports

If users select this check box, 

the mail will not be sent if the report is empty

9
Cancel or 

Add

A user can cancel the task at hand or add to proceed in creating 

the Schedule. 

Once a schedule is created it will appear next to the relevant 

report on the landing page like shown above with red icon and 

counter.

8 9



Schedule
Further info and logic used in the Scheduled reports:

The schedule modal addresses the frequency of the reports and what needs to be included but the actual report parameters like  

date range and filters etc. are represented by what was selected in the input controls.

This section explains how that works and tests can be performed to validate the scenarios:

Whatever the Date range was on the report is what will be used in the report schedule. Let’s look at some scenarios.

Scenario 1

User’s date range on the report was set 
to last full week  and he creates the 

schedule to deliver weekly on a Monday 
at 10am.

The email they receive on Monday’s at 
10am will include the data for the 

previous full week starting the Sunday

Scenario 2 Scenario 3

User’s date range on the report was set 
to Last 7 days and he creates the 

schedule to deliver weekly on a Tuesday 
at 11am.

The email they receive on Tuesday’s at 
11am will include the data for the rolling 7 

days ending on the Monday.

User’s date range on the report was set to 
Current month  and he creates the 

schedule to deliver Monthly on the 10 th. 

The email they receive on the 10th will 
include the data up until the 9th. 



Schedule - Email
This is an example of how the email will look like:
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GENERAL INFO

• Schedules will no 
longer have 
attachments but 
links to attachments

• If a link is not clicked 
on it will expire after 
90 days

• Anyone that receives 
the mail will be able to 
open the link

• Clicking on link does 
not require to login



Schedule - Email
Recap on zipped or merged files \ There are rules linked to how the report will be provided in the email :

• Selecting the entire workbook : The report is sent in the most appropriate format automatically. The user cannot choose the format.

• Selecting individual parts : The user can select one part and choose the preferred format although the system will select the most 
appropriate format.

• Multiple parts selected : 

 Different formats → files are delivered in a ZIP folder (as shown below)

 Same format → files are delivered as one merged file with multiple tabs/pages.

This ensures the report is always delivered in the best possible format.

NOTE: This visual is just 

explaining the behaviour when 

zipped folder is received.



In-depth look at 
report functionality



Report functionality
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A user can select 
their Sort By option 
as well as sort order

Reset button takes the 
user back to the default 

report before any 
changes were made

Filter/Search allows a 
user to search by any 
word on the report to 

refine view

Column names can 
be renamed 

Column orders can 
be changed by 

dragging the column 
to desired place



Input controls
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• User can select from a 
few date range options 
on certain reports

• Some reports include a 
report selector which will 
render the selected 
report

• Column selector to add 
or remove available fields

• Scheduler Asset Groups 
selection options

• Filter options vary per 
report type like here it is 
for Asset ID



Input controls
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• Current week starts on the Sunday

• Last 7 Days is rolling 7 days up till yesterday

• Last full week is the previous week starting the Sunday

• Current month is month to date

• Last full month is the previous completed month

Note  Week of current year works in 
conjunction with the Week/Month/Year 
dropdown and user can select the week 
of the year to be included.  ONLY one 
can be selected

If a user creates a Schedule with 
Week of Current Year date selection it 
will always return that selected week 
in the schedule. 

Note Month of current year also 
works in conjunction with the 
Week/Month/Year dropdown and user 
can select the month of the year to be 
included. ONLY one can be selected

If a user creates a Schedule with 
Month of Current Year date selection 
it will always return that selected 
month in the schedule. 

Note  Year also works in conjunction 
with the Week/Month/Year dropdown 
and user can select the year to be 
included. ONLY one can be selected

If a user creates a Schedule with this 
date selection it will always return that 
selected year in the schedule. 



Input controls
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• This is useful if a user wants to 
check something for an odd 
date range not covered in the 
Report period options

Note  if a user creates a Schedule 
with this date selection it will 
always return this range in the 
schedule. 



Input controls
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• Flexibility to add or remove 
any columns.

• User can select all as well if 
required.

• It is indicated how many 
columns are selected

• Default columns display at the 
top of the list and then the 
optional columns after that in 
alphabetical order



Input controls
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• Users can opt to select only certain groups 
to be displayed in the report.

• By selecting nothing it will display all

• In the top right corner user can select how 
they want the groups to sort for selection



Input controls

41

As a user clicks on an input control 
field the report updates on the 

screen .

Any changes made to reports on the Input Controls and a 
user wants to save it leads to the creation of a custom 
report which can then be scheduled if preferred. The 
order works like this: User makes changes, first save as 
My Reports or Public Custom report and then Schedule 
button becomes available. User permissions apply.

Columns can be reordered by 
moving them around.

Column headers can be 
renamed .

Read - only users can make changes 
and export it but cannot save it.



Explanation of new 
report user roles and 

their permissions



Permissions
Like previously there are the three basic permissions:
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Note  – Users will have same permissions when their site is migrated. Ie. if user was read - only they will remain so and same wrt  to edit and no 
access permissions.

Permission Description

No Access This user will not have access to the reporting module

Read - only

User -
• can ONLY view all Base reports and Public Reports
• can use input controls and other features on report BUT only has export option for that
• cannot save any changes NOR create schedules to any reports -  base or shared/custom/Public reports and cannot create My Reports
• can change anything on the base report but can ONLY export it, not save it nor create a schedule
• can change anything on the public reports but can ONLY export it, not save it nor create a schedule.
• ONLY these two buttons are displayed in the bottom tool bar on reports: Export button and Go Back

Edit

User -
• can view and save changes to any Base reports and/or Public Reports. Note a change to a base report creates a Public or my re por t. Base 

reports cannot be amended.
• can create public or My reports
• A change saved on a Public Report, creates a new shared report which can be private (My Reports) or Public (Public Reports)
• Once changes have been saved ie . My Reports or Public Reports, the user can also perform schedule actions.
• Bottom tool bar options: This user starts off with Export, Schedule (this schedule is if user wishes to schedule the reports without any changes) 

and Go Back buttons
• If user makes any changes Schedule button is greyed out and user is presented with Cancel, Export or Save
• If user saved a report the screen refreshes with saved view and user is presented again with Export, Schedule and Go Back but ton s



Impact on existing 
schedules – base 

and custom



Existing schedules on base and custom reports
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02

01
01

02

We developed a tool that ensures when a customer is 
transitioned to the new platform, their previously most - used 
custom reports appear in the public folder. Customers will 
continue to receive their existing schedules for these reports, 
with the reports now delivered in the new format.

All schedules for base reports will also continue to function as 
before.



More about       
custom reports and 

associated schedules



Custom reports and associated schedules
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• Due to system incompatibilities, we were unable to perform a programmatic migration. 

• As a result, there was no automated way to recreate the thousands of custom reports that had accumulated 
over the years. 

• We also wanted to avoid populating the new tool with a large number of  reports that were no longer being 
used.

• To support customers during this transition, we will be available for a period of time  to assist anyone who 
feels they are missing reports. 

• Where needed, we will recreate those reports on their behalf.

• To further ease the transition, we identified the most frequently used custom reports based on execution 
count (not necessarily whether they were opened) and manually recreated the most used Public Custom 
Reports.

• In addition, we developed a tool that ensures when a customer is migrated to the new platform, their 
previously most - used custom reports appear in the public folder and continue to run on schedule —now using 
the new reporting format.



More info…



FAQ from session
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Only the owner can 
override/change a report 
without renaming it. If the user 
does not own the custom 
report, the “Save Report“ 
dialog shows after the user 
clicks Save, and the user can 
create their own custom 
report(without overriding the 
owner’s custom report).

Who can change a 
public report?

What functions no 
longer exist?

Which reports were 
retired?

For report designers, the 
ability to create a new field or 
measure directly from the UI 
no longer exists, however 
upon request these measures 
and fields can be added by 
Powerfleet  as needed. Ability 
to change a table to a chart or 
cross - tab also no longer exist.

• None



You
Thank


	Slide 1: New    Reporting Tool
	Slide 2: Report Upgrade
	Slide 3: Everything you need to know about the upgrade?
	Slide 4: Landing Page
	Slide 5: Introducing the new landing page
	Slide 6: Introducing the new landing page
	Slide 7: Landing page features and functionality
	Slide 8: Landing page features and functionality
	Slide 9: Landing page features and functionality
	Slide 10: Landing page features and functionality
	Slide 11: Landing page features and functionality
	Slide 12: Report                 Folder Structure
	Slide 13: Old vs New folder structure
	Slide 14: Asset List folder (7 reports)
	Slide 15: Asset History folder (2 reports)
	Slide 16: External Associations folder (1 report)
	Slide 17: Landmark Status folder (5 reports)
	Slide 18: Mileage folder (1 report)
	Slide 19: Service folder (8 reports)
	Slide 20: Report layout & features
	Slide 21: Layout & features
	Slide 22: Layout & features
	Slide 23: Report export        and scheduling capabilities
	Slide 24: Layout and features
	Slide 25: Export
	Slide 26: Save
	Slide 27: Schedule
	Slide 28: Schedule
	Slide 29: Schedule
	Slide 30: Schedule
	Slide 31: Schedule
	Slide 32: Schedule - Email
	Slide 33: Schedule - Email
	Slide 34: In-depth look at report functionality
	Slide 35: Report functionality
	Slide 36: Input controls
	Slide 37: Input controls
	Slide 38: Input controls
	Slide 39: Input controls
	Slide 40: Input controls
	Slide 41: Input controls
	Slide 42: Explanation of new report user roles and their permissions
	Slide 43: Permissions
	Slide 44: Impact on existing schedules – base and custom
	Slide 45: Existing schedules on base and custom reports
	Slide 46: More about       custom reports and associated schedules
	Slide 47: Custom reports and associated schedules
	Slide 48: More info…
	Slide 49: FAQ from session
	Slide 50

